Shiv Nadar University Chennai Entrance Exam Instructions

1. Specifications of Hardware and Software:

Technical requirements:

Candidates’ System Requirements

Software / Version /

Hardware Specifications

Requiremen | (Minimum

t Requirement) Reference Links / Remarks
Dual Core, 4 threads,

Processor 2.2 GHz

RAM 2 GB

Screen

Resolution 1024*768

Web Camera

640 x 480, 15 frames
per second (fps)

Any Model (External

Mic or Internal)
Network 1 Mbps continuous
Bandwidth connectivity
Chrome - Download latest from
https://www.google.com/intl/en_in/chrom
e/
Edge - Download latest from
Browser Chrome / Edge https://www.microsoft.com/en-us/edge
.Net https://dotnet.microsoft.com/download/do
Framework v4.5.2 tnet-framework/net452
Other points to note
Antivirus Any Make To be Disabled
Mic/Cam
settings Under Chrome To be Enabled
Pop up / Ad
Blocker Under Chrome To be Disabled
https://anydesk.com/ | Required for technical team to connect and
Any Desk en troubleshoot if required

Administrati

ve Privileges | in Windows for installation activities
Compatibilit

y checks Webcam https://webcammictest.com
Compatibilit https://webcammictest.com/check-
y checks Mic microphone.html



https://www.google.com/intl/en_in/chrome/
https://www.google.com/intl/en_in/chrome/
https://www.microsoft.com/en-us/edge
https://dotnet.microsoft.com/download/dotnet-framework/net452
https://dotnet.microsoft.com/download/dotnet-framework/net452
https://anydesk.com/en
https://anydesk.com/en
https://webcammictest.com/
https://webcammictest.com/check-microphone.html
https://webcammictest.com/check-microphone.html

Mobile -

1. RAM: 2 GB or above.
2. Must have front camera (only for Remote Proctoring enabled
assessments).

Other Specifications:

It is instructed to use the latest version of any of the browsers Chrome, Edge,

Firefox

Examination will run only on webcam and microphone enabled Desktop or

Laptop or Tablet or Mobile with the above requirement.

Ad Blocker should be switched off and auto password save shall also be
disabled.

Enable Cookies setting in Chrome.

All applications that use camera, microphone and screen sharing should be

switched off during the remote proctoring sessions.
Popup Blocker should be turned off.
Clear the Browser Cache before the start of the examination.

Should have Admin access to the computer to enable & disable the required
tab.

Ensure that you are taking the examination in a room with proper lighting

with minimal background noise.

While capturing your photo ensure no objects / obstacles are behind you and
the light is falling on your face. Else, camera will not capture the picture and

you will not be able to proceed further



e Have your system fully charged to last up to 2hrs.

e Ensure you have uninterrupted power and internet connectivity. Test can be

taken through Data card connectivity also

Ensure you are seated in a proper area where you get full signal strength



General Instructions:

. Exams can be taken on any one of the devices such as Laptop / Mobile / Tablet.
However, for ease of use AVOID TAKING TESTS THROUGH MOBILE OR TABS.
Charge the device well in advance to last for at least 3 hours.

. The device should have continuous internet connectivity. Do not share the
phone's hotspot, if you are using hotspot as source of internet, with any other
device while writing the examination.

. For the smooth attempt of the online examination, Students are advised to:

a. Sit in a closed room having enough light for Camera to detect himself/herself.
Make sure that you sit facing the light during the examination and the light should
fall on your face for capturing the photo during equipment check. Do not sit
against or near the window.

b. Please make sure that there is no noise around you during the examination,
otherwise Artificial Intelligence (Al) will detect and warn you for the same.

c. Position the device in such a way that the front camera captures your face
properly and you can sit for at least 2 hours to take up the examination
conveniently without moving the device.

d. If your device is using a Wi-fi router, make sure to sit near the Wi-fi
Router/Modem to avoid any signal related issues.

e. Keep an additional phone (other than the device on which exam is being taken)
and help desk number handy for the duration of the exam to call for help, if
required.

. The student should login into the portal 10 minutes before the commencement
of the examination.

. Total duration of the examination is 120 minutes. (Aptitude(Part-A) (45 minutes)
and core subjects (Part-B)(75 minutes).

. For the Forenoon session , 10.00am-10.45am is Aptitude session and 11.00am to
12.15pm Core subject session.

. For the Afternoon session, 2.00 pm-2.45pm is Aptitude session and 3.00pm to
4.15 pm is Core subject session.

. Students must login before 10 minutes of examination time, to prepare their
device environment; if there is any query, they can contact the Help Desk.

. The clock will be set at the server. The countdown timer in the top right corner
of the screen will display the remaining time available for you to complete the
examination.

10.The following activities are not permitted during the conduct of online

examination:

1. Presence of any other person in the room where the student is taking
examination.

2. Movement from one place to another during the examination.

11. Final Examination & Mock Examination.

1. Students must login before 10 minutes of examination time, to prepare their
device environment; if there is any query, they can contact the Help Desk.

2. Candidate cannot login into the system 10 minutes after the examination start
time (for 10am exam, you can log in up to 10.10am; )



3.

4.

6.

7.

8.

9.

The duration of the exams(Aptitude or core subjects) will automatically get
reduced for the late login.

Mock / trial examination is intended to familiarize the students to the
examination environment and validate the compatibility of their
Laptop/Mobile or other devices. If a student encounters any technical issue,
he/she can contact the help desk number(s) as notified by the University.

. Once a user logs into the system with Username and Password, it will take you

to the page to take a photo with your details. Please allow camera, location

access, and audio device access when prompted. If you do not give access to

any of these, you will not be able to appear for the examination or the remote
proctor can disable your examination in due course of time.

a. After giving permissions, click on the Take Self Photo Button Then you will
get a success message. Do not use a mask while taking a photo and during
examination as this photo will be matched during the online examination.

b. Please make sure only your face is appearing in the camera while taking a
photo.

c. After taking the photo, the candidate should show the ID proof to the
camera or when prompted by the proctor

Now click on the declaration checkbox and click on the Start Examination

Button. Your exam will start and the questions with options will be displayed.

When you are writing the examination, please make sure that your photo is

always visible in the round bubble and this bubble can be moved to any part

of the window to suit your convenience.

To Adjust the font, Students use the buttons next to “resources” on top right

corner next to resources

Students can select the answer from given options for a question and click on
one of the following options:

e Next

e Previous

e Mark for Review

e To remove the answer, click “Clear”

e Question Palette will indicate the question status as Student start

answering the Questions

Green colour indicates answered

Red colour indicates not answered

Orange colour indicates Marked for Review

Blue colour indicates Answered and Marked for Review

. Grey colour indicates question is not answered and skipped

o To navigate during the examination the Student can click on question
number in the palette or can choose the question number from the
dropdown to move to desired question.

e Student can view / hide the Question Palette by clicking on View Palette /
Hide Palette button

e Student will get Submit & Exit button once he/she is at the last question

U'IAWN—\

10.In case of disconnection of network/power failure during the examination,

the examination can be resumed by logging in after 3 minutes from the



instance of interruption.Please note there are only three number of re-login
attempts and hence avoid any interruption during the exam. The University
will not be responsible for the time loss due to any malfunction of your
devices pertaining to (but not limited to) Hardware, Software, Internet
connectivity, Power failure etc.

11.You are not allowed to access the internet or books / notes for referring to
any material or consult other people for any information during the entire
duration of the examination session.

12.The System uses Artificial intelligence (Al) to detect and record face
emotions, eye movements and all activities by you without any hindrance to
your examinations.

13. Taking photos or recording videos and sharing it with others or indulging in
suspicious and objectionable activities during the examination will be
automatically recorded and will be treated as malpractice.

14.Do not use headphones, noise cancellation devices, Bluetooth devices during
the examination and if used, it will be treated as malpractice.

15. The Online Examination system will issue regular warnings on screen of your
device. The number of warnings issued to each student will be duly recorded
in the online examination system.

16.In addition to the auto proctoring by the online examination system, Manual
Proctors (Invigilators) will continuously watch and monitor the students
during the entire duration of the examination.

17.The students are advised not to indulge in any activity which is not permitted
to avoid any possibility of pausing the examination remotely by the manual
proctor (invigilator).

18. The examination will be auto submitted after the completion of the duration
of each session.

12.Exam code of conduct

1. You are not allowed to refer to any textbook (s) in the notified examination
time and appear for the examination without moving out from your seat
during the period of examination.

2. You are not allowed to consult other people for any information during the
whole time of the examination.

3. The System uses Artificial intelligence to detect and record face emotions,
eye-ball movement, and all other activities.

4. It is advised to use the same laptop/ mobile/ tablet/desktop to appear for
the mock examination and for the final online examination.

5. You are not allowed to take photos, take screen shots, hear audio, or record
videos of the examination and then share it with others during the online
examination a remote proctor would watch such unwanted activities. If found
doing such activities, it will be treated as malpractice.

6. If a student indulges in suspicious and objectionable activities as detected
and recorded by the system, such students will be booked under malpractice
and action will be taken as per the rules and regulations of the University.






Instructions to students

1. Rules for Online Examination: If student is violating any rules during the
examination or trying to adopt any unfair means, the system will automatically
collect data based on the following parameters and will immediately alert the
online live proctor:

Focus changed to a different window: student tabs out of the
examination taking window.

Browser not supported: Student is using an older browser version or a
non-compatible browser.

Webcam is disabled: Students webcam is disabled.

Face is not visible in the camera: Student is not looking into the
camera.

Several faces in front of the camera: There are other people along with
the examination taker.

Face does not match the profile: Student taking the examination is not
the same person whose photo was captured before starting the
examination and as per the Hall-Ticket.

Microphone muted or its volume is low: Student has muted the
microphone.

Conversation or noise in the background: System has captured
background noise.

Screen activities are not shared: student has stopped screen share
activity.

Second display is used: Additional display like extended monitor has
been connected.

Full-screen mode is disabled: student has disabled full screen mode.

2. There shall be live proctors. A session that is in progress, shall be watched

online:
[ ]

Proctor can chat with an examination taker in an active chat session.
Proctor can communicate with test takers via microphone (sound only) or the
camera (video + sound) modes.

Session saves photos of the examination taker’s face and periodic (every
minute) video of the examination taker’s webcam and screen.

Each session is finished either by the test taker, or automatically submitted
after the end of the allotted time. All audio, video, text messages and
recorded events are saved in the system and are attached to the session
protocol.

A helpdesk number will be provided to troubleshoot technical issues during
the examination process. The student can reach out to this number in such
cases 9513850016

3. The students shall be required to strictly follow the instructions given by the
proctors during the examination, failing which they shall be disqualified.



4, The students will not be allowed to take bio-break during the examination. If
any student takes any break during the examination, it will be treated as resorting to
unfair means.

5. The issues faced by students during the examination, could be No network
connection, network disconnection due to Wi-Fi disablement, no internet connectivity,
Power cut, etc): In such a scenario, the student will be allowed to login again after 3
minutes and continue from the last question attempted.



Dos:

Dos and Don'ts for Attending the Online Test

If you are using any one of the devices such as Laptop/Mobile/Tablet, Charge
the device well in advance to last for at least 3 hours.

Check the power plugs / electrical connectivity.

Do ensure that proper internet connectivity is available for your devices.

Student to be seated using a wall as a background (preferred).

Students must have the identity proof ready at the time of examination.

Do ensure that the Webcam and Mic of the examination taking system is working
properly.

Do ensure proper lighting in the room where you are taking the examination.

Do ensure silence in the place/room from where you are appearing for your
examination.

Do ensure the webcam focus is on your face and is clearly visible in the video
bubble.

Do capture your photo (for Photo Identity) before the start of the examination.
Ensure there are no objects behind you. Photograph clicked must be of
examination good quality.

Do wear transparent and non-reflecting glasses/lenses, if needed.

Do keep a transparent water bottle at your table before the start of the
examination, if need be, as you are not allowed to leave the examination
screen during the examination.

Do login ONLY after 3 mins to resume your examination in case your examination
crashes during the exam window

Do appear for the Mock/dry run examination with the credentials provided to
familiarize with the examination experience. Mock examination is mandatory,
and it will give confidence for a student.

The students are expected to be available for the entire duration of the
examination.

Don’ts

Do not try to navigate from the main screen. Doing so will automatically
terminate your examination.

Do not talk to anyone/refer to any material while your examination is in
progress as real time monitoring is being done by the proctor in the University.
Doing such activities may lead to cancellation of examinations.

You are advised not to use the keyboard while you are attempting the
examination, you are only allowed to scroll the cursor with the mouse to answer
the question.

You are not allowed to start the examination from multiple devices at a time.

Do not leave your place for any reason during the examination.

Do not have any light source behind your face.

Do not cover your face with Hair, clothing (mask), hands or anything else.

Do not use headphones, earbuds, or any other type of listening equipment.



e Do not have any background noise/ voices / music or Television.

o Do not wear sunglasses during the examination.

e Do not entertain any other people in the room.

e Do not communicate with any person by any means during the examination.
. Do not have any programs or applications like MS Teams, zoom etc. that use the
webcam, mic & screen share running during the examination.



Process Flow and Guidelines

Enter Loiin Credentials, Confirm Attendance and Siin In

122.167.127.220

Login ID | AAOSYOB6G

Password | ssessss

I cenfirm my attendance by logging in

Confirm the information and continue

T2 Candidate Language - Google Chrome: = X

@ mtrp.merittracpariksha.com/mtacs/tp/index.php?action=saveMIF

Confirm your details

Candidate Name | Nihar Pandit

Roll number | AAOBOMRE ‘9

I confirm that details are correct

Continue Je=RlE]

: . : k T
H £ Type here to search t J % =z NG L a000 =5



You will view 2 different boxes one for each section- Aptitude and Domain.

Please start the test with “Aptitude Section” and submit once finished. Test will
get auto submitted after the end of scheduled time. You will land back to the
home page to start the “Domain section”.

Please start the test with “Domain Section” and submit once finished. Test will
get auto submitted after the end of scheduled time.

Do not attempt to start the “Domain Section” without completing the “Aptitude
Section”.

DATE : MAY 13 2021 | TIME : 02:36:48 PM

Candidate Name: Candidate8i Candidate ID: Test1002081 Login Name: Test1002081

Assessment Name : Aptitude Assessment Name : Domain

Start Date and Time : 13-05-2021 13:30 Start Date and Time : 13-05-2021 14:25
End Date and Time : 13-05-2021 14:15 End Date and Time : 13-05-2021 15:40
Duration (Mins) : 45 Duration (Mins) : 75

Remaining Time (Mins) : NA Remaining Time (Mins) : NA

# Questions : 30 # Questions : 15

Status : Candidate login not allowed after batch end Status : Yet to start

time ©Stat

Read Instructions, Airee and Start Exam

DATE : AUGUST 22 2020 | TIME : 09:49:01 PM

Read the following instructions carefully Time left on this page: 09:48

General Instructions: -

« Before starting the test, please verify your User Id.
+ Total Questions in the Test are 34.

* There are 3 Sections and the break up is mentioned below:

Section Name No. of Questions Q ion Nos.
Verbal Ability 10 01 to 10

Analytical Ability 10 11to 20

Descriptive Test 14 21to 34

# There is no “Negative Marking” for Wrong Answers.

* Total Test Duration is 180 Minutes.

* You can submit your test whenever you have completed. However, if the test time elapses the system will automatically submit your test.
* Do not clese any wWindow directly when you are taking the test.

Naviaational Tnstructions: T

I Confirm that I have understood all the instructions.

Start Exam



Read Rules, Agree and Proceed

! Test Panel - Google Chrome

@ mtrp.merittracpariksha.com/mtacs/tp/index.php?action=tp_Panel

Welcome to your assessment

Candidate Statement: By checking the box | am indicating that | have read and
approve the stated rules and policies, and | give the Institute my explicit consent to
retain and transmit my personal data, any video or audia recording, photographs,
snapshots and exam responses te the Institute, and concerned authorities. |
understand the information provided above and agree to follow the Candidate
Rules. If | do not follow the Candidate Rules, am suspected of cheating or
tampering with software, or a third party is detected as being in the physical reom
where | am seated during the exam, the exam will be immediately terminated and
this will be reported to the Institute along with audio andjor video evidence of the
infraction, my exom may be invalidated, the Institute may take other action such as
decertifying me and precluding all future participation in their credential program.

I have read and agree to the rules

£ Type here to search

Auto Equipment Check

! Test Panel - Google Chrome

.mtrp‘melirtracparlksha‘com/mtacs/tp[lndex‘php?actlcn:tp_Pane\

mtrp.merittracpariksha.com wants to
& Use your micrephene

W Use your camers

Allow Block

@ Browser compatibility Great!
‘Webcam
Microphone Check
Internet Check
Screen check
Take Picture

1D Proof




52 Test Panel - Google Chrome

@ mtrp.merittracpariksha.com/mtacs/tp/index php?action=tp_Panel

Requirements Check
@ Browser compatibility

@ Webcam

@ Microphone Check

@ Internet Check

Screen check

Take Picture

1D Proof

1516

H £ Type here to search i J = 7z 0 ENG A =
Do not interrupt the process in between

After ‘Internet Check’, ‘Share’ your screen

5. Test Panel - Google Chrome

@ mtrp.merittracpariksha.com/mtacs/tp/index.php?action=tp_Panel

Share your screen

mirp.merittracpariksha.com wants to share the contents of your screen. Choose what you'd like to share.

Your Entire Screen Application Window Chrome Tab

Requirements Check

©@ Browser compatibility T (]
@ Webcam |
@ Microphone Check o '

=

=

@ Internet Check

Screen check
Take Picture

1D Proof

m Coneel
| "

1517

H O Type here to search t / = )8 NG o B

Capture your Profile Picture



X

75 Test Panel - Google Chrome = g

@ mtrp.merittracpariksha.com/mtacs/tp/index.php?action=tp_Panel -

Please take a close-up picture of your face by clicking “Take picture”

Requirements Check
© Browser compatibility
© Webcam

© Microphone Check

© Internet Check

© Screen check

© Take Picture

ID Proof

H L Type here to search

Ensure that your room is well lit. Do not cover your face. Do not use goggles or
earphones.

Capture your ID proof

ot Poral - Googht Ovome - -

x

B PRI ACPANEINA COM IIEACK T/ e PO R0 .

Please show your ID into web camera and Make sure to cover the ID number
Requirements Check

© Browses
© Webes

n L Type teve to search

List of permissible ID proofs are
School ID Card/Aadhar Card



Attempt Questions
T3¢ Test Panel - Google Chrome = X

@ mtrp.merittracpariksha.com/mtacs/tp/index.php?action=tp_Panel L]

Current Section i @ Nihar

Test |
| MCQ “‘: AADGOMRE

RP Demo

Remaining Time:  01:55:32 / Resources ~ | A

n oe = - Q3. Inwhich of the following state Bandipur national park is located?
il o] 7

8 @ (A) Kamnataka
9 || 10 11| 12 O (B) Kerala
13 || 14 || 15 || 16 O (©) Madhya Pradesh
17 |18 |19 20 © (D) Tamilnadu

21 22 23 24
25 26 27 28
29 30 31 32

33 34 35 36

Legends & Filter

57 | Mot Visited

o Hot Answered
@ vered -]
6 Answered & Marked Chat

Hide Question Panel A Mark ® Clear

X z i T T
H AR Type here to search ) / / = )8 NG o B

4

You can also ‘Mark’ a question for later review

e Test Panel - Google Chrome - x
@ mtrp.merittracpariksha.com/mtacs/tp/index.phpZaction=tp_Panel -
- Test w Current Section Nihar
{ RP Demo | McQ AADGOMRE
Remaining Time:  01:48:16 # Rresources~ | A[A]A

13 | 14 e 16 - Q15. Which of the following was invented by Karl Benz?
17 18 19 20

O (a) Gasoline powered automobile

21 22 23 24 O (B) Electric Generator
25 | 26 | 27 28 O (€) Telegraph
29 || 30 || 31 | 32 O (p) Telephone

33 34 35 36

37 38 39 40

41 42 a2 a4

45 46 47 48

Legends & Filter

[ =
W Marked Chat
& -rovered wmarices

Hide Question Panel R Mark % Clear

H £ Type here to search t 3 ¥ J A = % 9 & NG

You can filter the questions based on attempt-status




T4 Test Panel - Google Chrome - X

@ mtrp.merittracpariksha.com/mtacs/tp/index.php?action=tp_Panel -
Test Current Section v Nihar
RP Demo | MCQ i "’, AADBOMRE
Remaining Time:  01:47:23 # Resources~ | A[A]A

a @ Q47. Ganymede is the satellite of which of the following planet?
a O (A) Jupiter

o (B) Earth

O (€) Mars

© (D) Satum

Filter Reset

49 | Hot

o Mot
& vereed Chat
@& rrenered s mariced

Hide Question Panel A Mark % Clear

H £ Type here to search

Initiate a Chat with the Proctor

52 Test Panel - Google Chrome - X

ered

@ mtrp.merittracpariksha.com/mtacs/tp/index.php?action=tp_Panel -

Test Current Section e Nihar
RP Demo | Mcq N © AAOBOMRE

Remaining Time:  01:53:30 / Resources ~ | A A

oe 4 = Q3. Inwhich of the following state Bandipur national park is located?
5 |6 | 7

8 @ (A) Karnataka
9 || 10| 11 12 O (B) Kerala
13 || 14 || 15 || 16 O (©) Madhya Pradesh
17 || 18 || 19 || 20 O (p) Tamilnadu

21 22 23 24
25 26 27 28
29 30 31 32
33 34 35 36

. No face or not looks in camera
Legends &

57 | ot Visited
€ 1ot Answered
Marked -]
6 Answered & Marked Chat

Hide Question Panel W A Mark x Clear
' ¥ 1526
H £ Type here to search t 2 = 7z ) B ENG 14-09-2020 B

You should be able to initiate chat with proctor only after first message is
triggered from proctor. You should only use this option when you need support
from the proctor.

Proctor Warnings for Suspicious Activities
Proctor can warn using a LIVE Chat



« Along with automated alerts by system, proctors also can initiate chat with
candidate for surprise/random checks or other purposes.

75" Test Panel - Google Chrome - x
@ mtrp.merittracpariksha.com/mtacs/tp/index.php?action=tp_Panel L]
Test Current Section [ Nihar
RP Demo i Mca | &> AADBOMRE
Remaining Time:  01:52:16 # Resources~ | A[AlA
oo 4 2 Q3. Inwhich of the following state Bandipur national park is located?

5 6 |7 8 @ (A) Kamataka

9 || 10 || 11 || 12 © (B) Kerala _

13 || 14 || 15 || 16 O (©) Madhya Pradesh -

17 || 18 || 19 || 20 © (D) Tamilnadu move video widhet to your left

21 || 22 |[ 23 || 24
25 26 27 28 o
29 30 31 32 chat is overlapping it
33 314 35 36

No face or not looks in camera

Legends & Filter initiating video call

57 | Mot Visited

@ oo

n Answered I need help.. >

G Marked
@ - s ek

Hide Question Panel A Mark ® Clear Next

H P Type here to search i 1 L J A m gz B NG

Submit Exam, Click Yes and then Confirm
Click on the ‘End Test’ option to submit the test

51 Test Panel - Google Chrome - X
& mtrp.merittracpariksha.com/mtacs/tp/index.phpZaction=tp_Panel -
- Test w Current Section [ Mihar
i RP Demo | MCQ i "‘: AADGOMRE
Remaining Time:  01:34:48 # Rresources~ | A[A]A

e 26 6 28 B Q60. In OSI model, a frame is basically a combination of:

29 @ 31 32 O (A) Actual data and data link layer trailer.

33 24 |35 36 > (B) Network layer header and network layer trailer
@ ag | 30 @ O (c) Data link layer header, actual data and data link layer trailer.

) (D) Data link layer header and data link layer trailer.
a1 | 42 | a3 aa -

45 | 46 o 48
@ 50 || 51 || 52
53 e 55 56
57 58 59 a

Legends & Filter

46 | Mot Visited

o Hot Answered

B e ]
F Marked chat
6 Answered & Marked

Hide Question Panel N Mark % Clear End Test

; y ’ r ; T
H /2 TipelER e ! : 2 LG o B

Click on the ‘Yes’ option if you want to submit; else, click on ‘No’ to go back to
test session



52, Test Panel - Google Chrome - x

@ mtrp.merittracpariksha.com/mtacs/tp/index.php?action=tp_Panel -

Please Confirm

Warning ! :
« Mot all Question(s) are Answered.
* Question(s) are Marked for review.
Confirm End Test

Section : MCQ Total : 60 Marked

Total number of questions answered 5

Total number of questions not answered

£ Type here to search i 1 = z 4 & ENG

Click on the ‘Confirm’ option if you want to submit; else, click on ‘Cancel’ to go
back to test session

= Test Panel - Google Chrome - X

& mirpmerittracpariksha.com/mtacs/tp/index phpZaction=tp_Panel -

Confirm End Test

You have chosen to 'End Test'. Please press on "Confirm’ to end the test or
'cancel' to resume

£ Type here to search




Frequently asked Questions

Q1- How do | access my Online Exam?

Answers- To access Online Exam, you need internet and latest version of browser (refer
system requirements document). Please use the link provided in the Email/Admit Card and
then login with your log in credentials

Q2- What will be Login credentials (Login & Password) for Mock Test?
Answer- There will be Specific Login ID and Password for each of the students and they can
login as per their batch time.

Q3- Can | use mobile hot spot for internet?
Answer- Yes, if requisite speed is available. (Min 512 Mb, preferred 1-2 GB)

Q4- What is System requirements for candidate to do Online Exam?

Systems required are shared in candidates’ user manual and please check your system
compatibility well before the Dry run/Mock test. If your system is not compatible, make
alternative arrangement

Q5- Can | use mobile or Tab for Online Exam?
Answer- It is advisable to use laptop or desktop and avoid using mobile or tablet

Q6- Which browser to use?
Answer-Latest version of google chrome or Mozilla Firefox recommended.

Q7- How do we know that my device or desktop or Laptop meeting the system
requirement for Online Exam?

Answer- Pl. go through the candidates’ user manual. Use the links to check the compatibility
of your system. If the system is not compatible, make alternative arrangements.

Mock test is intended to familiarize students to the test environment and also validate the
compatibility of the hardware. Any student encounters any technical issue, he/she can
contact technical support notified on the email/SMS sent to all the candidates and indicated
in the admit card.

Q8- Can we login before or after Start time?

Answer- Students are advised to login 10 minutes before start time to go through Instructions’
Page. But s/he will be only allowed to start the Online Exam at the exact time of Batch Start
Time.

Q9- What to do if exam crashes or got interrupted in between in my Online Exam?
Answer- After starting the Online Exam, in case a student gets Genuine Disconnection from
Server due to Power or Internet failure, in such cases he/ she will be able to login again after
3 minutes, the examination shall be resumed from the Instance of the Time of Disconnection
and only three times re-login are allowed. All his/ her previously attempted questions will
remain saved and he/ she can resume attempting further.

Q10- What to do if exam is crashed or interrupted in one device? Can we login from
another device?



Answer: - Yes, after starting the Online Exam, in case a student gets Genuine Disconnection
from Server due to Power or Internet failure, in such case he/ she will be able to login again
after 3 minutes from another device. The server will allow only one device to take the Online
Exam at a time. You cannot log in 2 devices simultaneously.

Q11-Invalid Login ID and Password error reported while logging in?

Answer- Please cross check Login ID and Password, you are entering correct details. Please
check the case sensitivity in keyboard and if still facing same issue please call technical
support number.

Q12-1 am not allowed to start Online Exam while logging in?
Answer- Check for Internet Connectivity. Please check your Batch Schedule for your
respective subjects in Email or Admit card to ensure you Log in to correct batch time.

Q13-My Online Exam Page shows error- Question Paper is downloading or Contact Test
Center Administrator?

Answer- Check for Internet Connectivity. Log out and Login after 3 minutes with proper
Internet Connectivity.

Q14-How will we come to know which are the questions left unanswered?

Answer- There will be a panel left side on computer screen showing all the question no’s in
different colour scheme which will indicate which are the questions Answered, left
unanswered and marked for review.

Q15-Can a candidate change his/her Answers?
Answer- Yes, during the exam duration any time candidate can change their Answers

Q16-How to submit the test?

Answer- “END Test” button to end the online exam will appear in the last question only. By
clicking the end test button, candidate can submit the test. The End Test Button will only
appear after XX minutes of Start Test.

Q17-How to contact helpdesk for support and assistance related to Online Exam?
Answer Candidates can call up the helpline number provided in the user manual

Q18-What is pattern of question in online exam?

It is MCQ (Multiple Choice Questions with one correct answer). You will have
Part A-25 Questions of 4 marks each right answer in Aptitude section

Part B-40 Questions of 4 marks each right answer in domain section

There is 1 negative mark for each wrong answer in both section

Q19-What are the precautionary measures to be taken for power Failure/Mobile Battery
discharge?

Answer- As the Exams is for 2 Hours duration, one should have sufficient power backup/
charge in the Laptop/ Desktop/ Mobile etc. to run for at least 3 hours’ duration. It is
advisable to fully charge the UPS/ Battery of Laptop/ Desktop /Mobile etc. well in advance.
One should also get such device connected to Power while appearing the Exams, so that there
shall not be any failure/disruption of power during Exams.

Q20-Are my exams invigilated by proctors?



Yes, there are proctors randomly assigned from the University to invigilate the exams process.
Please go through the candidate user manual and avoid indulging in any deviations.

Q21-What is the role of Artificial Intelligence in online exams?

Entire exams proceedings are auto recorded and monitored not only by Proctors from the
University but also by Artificial Intelligence enabled algorithm through WEB CAM.



